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RULES OF OPERATION AND SAFETY 

PRIVATE GUIDED TOURS AND ACTIVITIES FOR ORGANISED GROUPS 

 

This document is aimed at Quinta da Paródia clients booking a visit/activity and explains the 

actions that should be taken to reduce the risk of illness or injury. For a peaceful and safe visit 

to Quinta da Paródia, you should pay attention to these regulations, the safety rules and the 

instructions given by our staff.  

 

1.  HYGIENE AND GENERAL SAFETY 

All animals naturally carry a number of microorganisms, some of which may be transmitted to 

humans and cause health problems that can be particularly serious in children, the elderly, 

pregnant women or immunosuppressed people. 

On the Quinta the floor is uneven, with tree roots and stones protruding in some areas and 

slopes that can be slippery, and there are many stone walls and trees. 

As with many other educational or recreational activities, visits can never be considered risk-

free. However, although the dangers are real, the risks can be easily controlled by the following 

measures: 

- Supervising children throughout the visit and at all times (children and young people under the 

age of 16 should always be accompanied by an adult and are their sole responsibility/ the ratio 

of children to teachers/educators/monitors/parents should be as appropriate);  

- Wash hands thoroughly (with soap and water) after any contact with animals or their facilities, 

before eating, before and after using any play equipment, after cleaning/changing footwear and 
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before leaving the premises. Adults should ensure that children wash their hands correctly, 

helping them when necessary;  

- Explain the rules and safety measures to children before the visit, including the procedure to 

adopt if for any reason they become separated from the group; 

- Use appropriate clothing and footwear. It is advisable to wear trousers and closed footwear 

(preferably waterproof); 

- If there are any cuts on the skin, these should be covered with a waterproof dressing; 

- Do not eat, drink or chew anything outside the designated areas (never eat in animal areas); 

- Do not put your hands or objects in their mouths; 

- Do not kiss the animals; 

- Do not eat food that has fallen on the floor; 

- Do not taste the animals' food; 

- Do not touch the ground; 

- Do not touch tools or other work equipment existing on the Quinta, unless allowed by the staff; 

- Do not climb onto the stone walls, or climb over walls, trees, fences, gates or animal pens; 

- Listen carefully and follow the instructions and information given by the staff of the farm; 

- Approach and handle the animals calmly, carefully and gently; 

- Keep a safe distance from the animals' horns, mouth and feet. 

- Do not chase, frighten or torment the animals; 
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- Keep a close eye on the animals' behavior; 

- It is only allowed to feed certain animals under the supervision of staff members and with food 

provided by Quinta da Paródia; 

- Do not feed the horses, ponies, donkeys or pigs "by hand"; 

- Keep your hand open and fingers together when hand feeding goats or sheep; 

- Do not wander into unsupervised or forbidden areas, such as manure heaps; 

- Where possible change shoes on the way out; 

- Wash footwear and all clothing used after the visit; 

- If any member of the group shows signs of illness (e.g. diarrhea) after the visit, it is advisable 

that they consult a doctor informing them that they have had recent contact with animals and 

that they also inform us of what happened; 

- With the exception of guide dogs, animals are not allowed to enter; 

- Smoking is not permitted inside or outside the Quinta da Paródia; 

- Do not walk barefoot; 

- Avoid running on uneven ground and downhill/downhill areas 

- Keep a safety distance from stonewalls that are more than 1 meter high; 

- Respect areas that are off limits to the public or have exclusive access. 
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2. HEALTH AND SAFETY - COVID-19 

 

Considering the pandemic situation, when scheduling a visit/activity at Quinta da Paródia, the 

contractors commit to comply with the regulations in force, the recommendations of the health 

authority, and the following conditions/recommendations:  

- The group that will carry out the activity should only include people who already have a daily 

relationship with each other due to belonging to the same family "bubble" or to the same 

school/pre-school class or to the same group in free time occupation programs. 

 - People should not attend the activity if 

a) present signs or symptoms of acute respiratory infection (fever, cough or breathing difficulty); 

b) have been in contact with a suspected/confirmed case of COVID-19.  

We recommend that people who have arrived on São Miguel island by air or sea from an area 

considered by the World Health Organization (WHO) to be an area of active community 

transmission or with active transmission chains of the SARS-CoV-2 virus, and have not yet had 

the second test (day 6 test) for SARS-CoV-2 carried out and obtained the result, should not 

attend. We also recommend that people who have been in contact with someone who arrived 

on São Miguel from an area with active community transmission or active SARS-CoV-2 

transmission chains, and who have not yet undergone the second SARS-CoV-2 screening test 

(day 6 test), should also not attend. 

- The following message will be displayed at the entrance: 

"Please do not enter, or contact other participants, if: 
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- have signs or symptoms of acute respiratory infection; 

- you have been in contact with a suspected or confirmed case of COVID-19. 

We also recommend that you do not attend if you have arrived in São Miguel from an area 

considered by the WHO to be an area of active community transmission or with active 

transmission chains of the SARS-CoV-2 virus, and have not yet had the second (day 6 test) SARS-

CoV-2 screening test carried out and obtained the result." 

- Respiratory etiquette measures should be followed under all circumstances (cough and sneeze 

into your arm or onto a tissue, which should then be disposed of and your hands washed 

afterwards) and a distance of 2 metres or more should be maintained between people not in 

the same household; 

- Hands should be washed regularly with soap and water for at least 20 seconds, particularly 

after using the toilet, before eating or drinking and after contact with the floor, shared 

equipment, animals and their facilities; 

- People should remain inside the building only as long as strictly necessary, giving preference 

to open air spaces; 

 - Unnecessary touching of materials, products and equipment should be avoided; 

- When entering the establishment, care must be taken to wash hands using the alcohol-based 

antiseptic solutions (SABA) available at the entrance and exit of the building; 

- The number of participants possible depends on the risk level of the municipality of Lagoa on 

the date of the visit. In a high or medium-high risk context, the maximum number of elements 

in the group is 4, unless they belong to the same household or the same class/school group. In 

a medium-risk setting, the maximum number of group members is 6, unless they belong to the 



 

Quinta da Paródia – Parque Rural de Entretenimento Educativo, Unipessoal, LDA 
Rua das Mercês, 39 | 9560-404 Lagoa 

Tel. 964645325 | Email - quintadaparodia@gmail.com 
 

same household or the same class/school group. In low risk settings, the maximum number of 

group members is 8, unless they belong to the same household or class/school group. If the level 

of risk is very low, the number of participants cannot exceed 10, unless they belong to the same 

household or class/school group; 

 - Participants over the age of 10 should wear a mask indoors and outdoors, whenever it is not 

possible to guarantee a distance of more than 2 meters between people who do not belong to 

the same household. Although the use of mask is not compulsory for children under 10 years 

old, it is an important preventive measure; 

- Body temperature measurement by non-invasive means will be carried out in the access to the 

space, by an element of our STAFF, being the access refused in case of refusal of the body 

temperature measurement or when the body temperature measurement presents a result 

equal or superior to 38ºC; 

- The person responsible for the booking should have a list with the full name, personal contact 

and emergency contact of each member of the group, in order to facilitate the identification of 

close contacts by the health authority, should any case of Covid-19 arise; 

- Children should not bring toys or other objects not needed from home to the activity; 

- If a suspect or positive case is identified, during or after the activity, the person responsible for 

the establishment's contingency plan should be immediately informed through the contacts 

presented in the footnotes; 

- These conditions will be reviewed whenever there are changes in the measures in force or 

recommendations by the authorities. In case of change in the risk level after booking, there may 

be the need to reschedule or cancel the activity. 
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We take this opportunity to inform you that 

- The establishment is duly prepared for the approach of suspected cases of COVID- 19, as well 

as to prevent and minimize the transmission of this disease, through the activation and updating 

of its Contingency Plan; 

- All employees are informed about the space's rules of conduct and measures to prevent and 

control the transmission of COVID-19 

- Information on the prevention measures and other procedures to be adopted is posted in 

visible places in the establishment; 

- The appropriate disinfection and cleaning procedures are implemented for spaces, equipment, 

objects and surfaces, between events, in accordance with Guideline no. 014/2020 of the DGS; 

- Staff members are provided with protective equipment such as mask, and sometimes mask 

and visor; 

- Alcohol-based solution dispensers are available for people to disinfect their hands when 

entering and leaving the establishment. 

- We have sanitary facilities with water, dispenser device with liquid soap and single-use paper 

towels, for the promotion of good hygiene practices, particularly of the hands; 

- We are able to ventilate the rooms and corridors of the establishment. 

 

3. ACCESSIBILITY 

Quinta da Paródia is accessible to people with reduced mobility, however the enjoyment of 

some amusements and activities may not be possible, given their nature or for safety reasons.  
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4. PARKING 

Quinta da Paródia has a free parking space. We recommend that you do not leave objects or 

valuables inside the vehicle and make sure you leave the windows and doors closed. Quinta da 

Paródia is not responsible for objects or valuables left inside the vehicles, nor for any damage 

and/or theft caused to the vehicles. 

  

5. PHOTOGRAPHS AND FILMING 

Clients are allowed to photograph the visit/activity, but only for personal purposes; any other 

purpose requires prior approval from the management. 

When requested/authorized, Quinta da Paródia may also make a photographic record of the 

visit/activity, later sending the photos or videos collected via WhatsApp or Messenger to the 

person responsible for the booking (free of charge). 

Unless otherwise stated in writing, clients who request/authorize the collection of images 

authorize Quinta da Paródia to use those photographs or videos in advertising brochures, social 

networks and website. 

6. OTHER INFORMATION 

The activities are conducted by one or more members of Quinta da Paródia, in private for the 

group in question (the space is reserved for one group at a time). 

Quinta da Paródia is not responsible for accidents that may occur due to non-compliance with 

safety rules. 
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Quinta da Paródia does not tolerate any aggressive behavior towards staff, other visitors and/or 

animals present in the park. Should any incident occur, measures would be taken so that the 

person is removed from the Quinta's premises and if necessary law enforcement officers will be 

contacted.  

Examples of behaviors not tolerated, include: 

- Intimidation (shouting or bad manners); 

- Abusive behavior in the form of verbal threats, gestures or obstruction; 

- Possession of weapons 

- Personal insults 

- Any type of unwanted physical contact; 

- Harassment of any kind. 

Some facilities/activities are subject to their own regulations that may limit visitors' access due 

to height, age, physical constitution and health conditions. 

Visitors must always observe the safety recommendations applicable to each 

equipment/activity and follow the instructions given by the farm's staff or posted on the site. 

Access to certain equipment may be refused for safety reasons. 

The instructions given by the Quinta staff must be complied with, and they reserve the right to 

refuse access to certain equipment or activities for safety reasons. 

If safety regulations are not met, the management of the Quinta reserves the right to refuse 

admission or stay on the farm. 
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For climatic, security, maintenance and zoological reasons, some of the activities or services may 

not be operational. We regret any inconvenience this may cause but this will not give rise to any 

discount or refund. 

Any damage caused will be the sole responsibility of the person or accompanying adults. 

The reservation must be made in writing and is only guaranteed after payment of a deposit of 

50% of the expected value. The remaining payment can be made on the day of the visit/activity.   

The client's tax data to be included in the invoice must be communicated at the time of booking. 

If these data are not communicated at the time of booking the invoice will be issued in the name 

of an undifferentiated client. 

In case of cancellation or no-show, the deposit is not returned. If the visit/activity is cancelled 

for health reasons or due to rain, rescheduling is allowed without loss of deposit.  

LAGOA, 14 JUNE 2021 


